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Heated Portion Pack Display Case

MODELS #5580BV4 AND #55871

INSTALLATION

Your new WARMER is shipped completely assembled, ready to operate. NOTE: This model is for
portion pack cheese and prepackaged potentially non-hazardous food only.

After removing the corrugated carton from the machine, check thoroughly for any damage which
may have occurred in transit. Claims should be filed immediately with the transpiration company.

Remove all cardboard packing and tape from the machine. Wipe all exposed surfaces with a
damp cloth to remove fingerprints, smears etc. which may have occurred during unpacking and
handling.

ELECTRICAL REQUIREMENTS
Standard voltage for the warmer is 120 Volt, 60 cycle, single phase A.C. current. The switch to
turn the unit ON / OFF is located under the door.

CARE AND CLEANING

The aluminum frame of the warmer is easy to keep clean. Usually a damp cloth will remove all dirt
and grease spots. NEVER USE ABRASIVES on the aluminum framework. The glass should
always be clean and sparkling. Remember the inside of the glass must be cleaned too. Empty out
all product and remove shelves periodically, and clean inside of the machine. A damp cloth will
usually pick up any debris.
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MODELS #5580BV4 AND #55872

BULB REPLACEMENT
Remove screws over lighted sign out through the top. Pull the lamp from the socket.

GLASS REPLACEMENT
We do not ship glass, obtain from local glass shop or hardware store. Always purchase double
strength type glass. Size is :

FRONT:  10 15/16" x 16 1/2" x 1/8"
SIDE:  13 5/8" x 16 1/2" x 1/8"

MAINTENANCE INSTRUCTIONS

THE FOLLOWING SECTIONS OF THIS MANUAL ARE IN-
TENDED ONLY FOR QUALIFIED SERVICE PERSONNEL WHO
ARE FAMILIAR WITH ELECTRICAL EQUIPMENT. THESE ARE
NOT INTENDED FOR THE OPERATOR.

Adequate eye protection must be used when servicing this
equipment to prevent the possibility of injury.

Do NOT immerse the equipment in water.
Unplug your machine before servicing.
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ORDERING SPARE PARTS

1. Identify the desired part by checking it against the photos, illustrations, and/or the parts list.
2. When ordering, please include part number, part name, and quantity desired.
3. Please include your model name and machine serial number (located on the machine

nameplate) with your order.
4. Address all parts orders to:

Parts Department
Gold Medal Products Co.

10700 Medallion Drive
Cincinnati, Ohio  45241-4807

or, place orders at:

(513) 769-7676
Fax: (513)769-8500

E-mail: goldme19@eos.net
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CABINET ASSEMBLY – EXPLODED VIEW
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MODELS #5580BV4 AND #55875

PARTS LIST – CABINET EXPLODED VIEW

Model Model
#5580BV4 #5587

Item No. Part No. Part No. Description
1 74704 74704 Cabinet Assembly
2 74703 74703 Top Cover
3 74747 74747 Bulb Thermostat
4 74667 74667 Thermostat Mount Bracket
5 40838 40838 Sensor Bracket
6 74705 74705 Motor Plate
7 74710 74710 Blower Box
8 74720 74720 Heat Element, 120V, 475 Watt
9 74737 74737 Blower Motor
10 74748 74748 Hi Limit, Thermostat
11 74775 74775 Air Guide
12 74708 74708 Light Tube Cover
13 74711 74711 Light Deflector
14 74709 74709 Sign Frame Angle
15 74713 74721 Sign
16 74726 74726 Light Socket
17 74725 74725 Ballast, 120V, 60 Hz
18 74727 74727 Lamp
19 74711 74711 Light Deflector
20 41350 41350 Male Hinge, Right
21 74168 74168 Female Hinge, Right
22 74715 74715 Front Glass Panel
23 74716 74716 Side Glass Panel
24 74717 74717 Glass Extrusion, 13 5/8"
25 74718 74718 Glass Extrusion, 15 5/8"
26 74719 74719 Glass Extrusion, 10 7/8"
27 74714 74714 Door
28 47120 47120 Knob
29 75267 75267 Tee Bolt
30 74706 74706 Glass Channel, Side
31 74707 74707 Glass Channel, Front
32 76368 76368 Front, Corner Post
33 74729 74729 Left Rear, Corner Post
34 76370 76370 Right Rear, Corner Post
35 74167 74167 Corner Post, Filler
36 74730 74730 Shelf Support, Left Hand
37 74731 74731 Shelf Support, Right Hand
38 74712 74712 Rack
39 74722 74722 Drip Pan Assembly
40 47561 47561 Door Magnet
41 74724 74724 Bottom Cover
42 22038 22038 Lead-In Cord, 15 Amp.
43 87163 87163 Strain Relief
44 40324 40324 Switch SPST Rocker
45 49123 49123 Crutch Tip
46 47328 47328 Glide
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ELECTRICAL SCHEMATIC



WARRANTY

WE WARRANT to the original purchaser the Gold Medal equipment sold by us to
be free from defects in material or workmanship under normal use and service. Our
obligation under this warranty shall be limited to the repair or replacement of any
defective part for a period of six (6) months from the date of sale to the Original
Purchaser with regard to labor and two (2) years with regard to parts and does not
cover damage to the equipment caused by accident, alteration, improper use, volt-
age, abuse, or failure to follow instructions.

THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES EXPRESSED
OR IMPLIED, AND OF ALL OTHER OBLIGATIONS OR LIABILITIES ON OUR
PART, INCLUDING THE IMPLIED WARRANTY OF MERCHANTIBILITY.
THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THE DESCRIP-
TION ON THE FACE HEREOF. We neither assume, nor authorize any other person
to assume for us, any other obligation or liability in connection with the sale of said
GOLD MEDAL equipment or any part thereof.

The term “Original Purchaser” as used in this warranty shall be deemed to mean that
person, firm, association, or corporation who was billed by the GOLD MEDAL
PRODUCTS COMPANY, or their authorized distributor for the equipment.

THIS WARRANTY HAS NO EFFECT AND IS VOID UNLESS THE ORIGINAL
PURCHASER FIRST CALLS GOLD MEDAL PRODUCTS COMPANY AT 1-800-
428-2676 TO DISCUSS WITH OUR SERVICE REPRESENTATIVE THE EQUIP-
MENT PROBLEM, AND, IF NECESSARY, FOR INSTRUCTIONS CONCERN-
ING THE REPAIR OR REPLACEMENT OF PARTS.

NOTE: This equipment is manufactured and sold for commercial use only.

GOLD MEDAL PRODUCTS COM PANY

10700 Medallion Drive

Cincinnati, Ohio 45241-4807  USA
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