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1	 Press switches to “OFF” position.

2	 Unplug cord.

CAUTION: If unit has already been in use, 
unit may be HOT. 
Allow unit to cool before continuing.

3	 Remove food product and lid.

4	T urn unit over to rest upside down on 
countertop or table.

5 	loosen screw securing thermostat 
lock/dial, but do not remove.

6 	To reset thermostat, rotate 
thermostat lock/dial by hand. rotate 
clockwise completely and then rotate 
counterclockwise completely.

7	T o set thermostat at recommended 
product serving temperature, 
rotate thermostat lock/dial by hand 
clockwise to correct temperature 
and tighten screw to lock position 
setting.

Server Products Inc. claims no responsibility 
for actual serving temperature of product. 
It is the responsibility of the user to ensure 
that any product is held and served at a safe 
temperature.

If your Mix-N-Serve™ is not heating 
properly, prior to any warranty work, please 
complete the following steps. This will reset 
the thermostat to ensure proper unit heating.
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